
Using feedback to enable  
agile improvement and 
customer-led development
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3 point increase in average 
satisfaction ratings

60% reduction in page  
load times

Numerous customer-led 
improvements to site usability
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Making it easier to do 
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page. While there were good technical reasons for this, it 
was clear from distributor feedback that this was too slow 
relative to user expectations. Solving this challenge became 
the first major improvement project.
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check the price on the website, then enter it in their EDI 


